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Abstract

Creative tourism, particularly in the realm of food tourism, offers valuable opportunities for urban engagement,
especially on a global scale. Food tourism not only boosts local economies but also highlights each city's unique
natural, geographical, and cultural attributes. It is integral to many other high-revenue sectors, especially in
developed countries. Promoting a city's traditions through its food culture is thus essential. Restaurant
management, a crucial aspect of the tourism industry, satisfies tourists' culinary needs while serving as a key
attraction in itself. Developing effective restaurant management practices can yield significant economic, social,
and cultural benefits, contributing to sustainable tourism growth. In a descriptive-analytical study focused on
Rasht, restaurant owners formed the statistical population, with a sample size of 107 from the city's 130
restaurants. Data were collected via questionnaires and analyzed using correlation tests, regression, and
confirmatory factor analysis in SPSS and LISREL. The questionnaire's reliability, indicated by a Cronbach's
alpha of 0.901, confirms its robustness. Results reveal that the service index has the highest average score (4.24),
while the environment index scores the lowest (3.60). The environment index shows the highest correlation with
creative food tourism (0.826), whereas the service index has the lowest correlation (0.560). Regression analysis
indicates that the staff index, with a beta value of 0.402, significantly influences creative food tourism, whereas
the ingredients and presentation indices, with beta values of -0.032 and -0.143 respectively, exert minimal
impact.
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Highlight

-Part of the nutritional style is the culture that governs the way and type of nutrition of the people of the society.
This culture determines the food economy of families and their consumption patterns and affects the interactions,
social and economic connections at the micro and macro levels.

- Creative tourism is very popular in social studies because it is known as a very suitable option for the
development of developing countries and poverty reduction. The development of creative tourism is one of the
strategies used by creative cities and the reason for this is the high alignment of this tourism with the
development strategy of cities.

Extended Abstract

Introduction

In its specific geographical context and in relation to other sectors, food tourism is among the most popular and
profitable tourism objectives in developed countries According to Star et al. (2020), the sustainability of food
tourism maintains the activities, individuals, and institutions associated with it in harmony with other elements of
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a place, such as natural resources, history, and cultural-social values. Regarding the impact of restaurants on
tourism development, it can be said that the restaurant industry, as a crucial subset of the tourism sector, can
serve the objectives of this industry by fulfilling a significant portion of tourists' food needs and becoming an
attraction in itself. Part of dietary practices is cultural, influencing the food habits of a society, which in turn
affects both micro and macro social and economic interactions. Many countries also promote their traditions
through culinary practices. Unfortunately, the restaurant industry in Iran has not achieved a notable status, and
despite the high diversity of traditional Iranian cuisine, restaurant menus are limited mainly to kebabs. The aim
of this research is to examine the role of restaurant characteristics in creative food tourism. This research seeks to
answer the question of what is the impact of restaurants on creative food tourism in Rasht?

Methodology

This study employs a descriptive-analytical approach with practical applications. The research utilizes a
questionnaire comprising six indices: services, environment, personnel, ingredients, presentation, and product,
totaling 48 items. Specifically, the indices include services (8 items), environment (10 items), personnel (9
items), ingredients (6 items), presentation (8 items), and product (8 items). The questionnaire, adapted from
Bertan (2020), uses a Likert scale to assess responses, ranging from very low (1) to very high (5).

Out of 130 restaurants in Rasht, 107 questionnaires were distributed to restaurant owners. The questionnaire's
validity was confirmed through expert evaluation, and its reliability was measured with a Cronbach's alpha
coefficient of 0.901. Data from the questionnaires were analyzed using SPSS and LISREL software. Analytical
methods included parametric and non-parametric correlation tests, regression, and confirmatory factor analysis.
Additionally, the Kolmogorov-Smirnov test was employed to check the normality of the data distribution.

Results and discussion

The service index has the highest average (**4.24**) and the environment index has the lowest average
(**3.60**). Considering the high average of the service index, most restaurants in Rasht city have proper
interaction and communication with customers, the process of welcoming guests and tourists to the creative food
city, and the provision of various services and the food ordering process are satisfactory. Also, regarding the
environment index, given its low average, it can be concluded that only a few restaurants in Rasht city are
attractive in terms of the external appearance of the building, striking and authentic. Aesthetic aspects in the
restaurant environments have not been sufficiently utilized. Some restaurants also lack a suitable theme and title
to attract tourists. Additionally, the average of the questionnaire items showed that in the ingredients index, the
item "non-use of additives™ has the highest average (**4.79**) and in the product index, the item "sourcing raw
materials from local producers” has the lowest average (**2.93**). The high average of non-use of additives
indicates that most restaurants in Rasht city prepare traditional foods and due to effective health supervision over
food materials, food additives (food coloring, stabilizers, and preservatives) are not used. The low average of
sourcing raw materials from local producers indicates that most restaurants have not sourced their food
ingredients from local producers.

Pearson correlation test results showed that there is a correlation between the research indices. Numbers marked
with two asterisks indicate a p-value smaller than **0.01**, and if smaller than **0.05**, it is marked with one
asterisk. The highest correlation is between the presentation and environment indices with a value of **0.674**,
and the lowest correlation is between the ingredients and services indices with a value of **0.165**. Also,
regarding the correlation between creative food tourism and research indices, it can be said that the environment
index has the highest correlation with creative food tourism (**0.826**) and the service index has the lowest
correlation with creative food tourism (**0.560**), and this correlation is significant.

Conclusion

Creative tourism integrates various activities, including dining establishments. This form of tourism allows
visitors to engage with local culture and traditional cuisines. Ensuring the provision of necessary facilities and
optimal conditions for accommodating tourists is crucial for increasing visitor numbers and achieving the goals
of any tourist destination. Restaurants have emerged as key resources for attracting visitors, and promoting local
and regional dishes can significantly enhance tourism and attract more tourists. Therefore, ensuring high-quality
food service in restaurants is a fundamental aspect of the tourism industry, leading to job creation and revenue
generation for stakeholders. Local dishes serve as a gateway to understanding regional culture and customs,
fostering a positive perception of the destination. Revitalizing traditional culinary practices contributes to the
resurgence of gastronomic tourism, as local foods reflect the natural and cultural characteristics of the area.
Restaurants play a significant role in preserving and promoting regional traditions beyond merely providing a
dining experience; they serve as venues for enjoyment and social interaction. Customer satisfaction is essential
in restaurant management. Restaurants should be familiar with green marketing principles and strive to maintain
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environmental sustainability by using fresh, plant-based ingredients and reducing food waste. The interior design
of restaurants, incorporating flowers and plants, can also attract customers.

This study aimed to explore the role of restaurant characteristics in the satisfaction of customers within the
Creative City of Gastronomy, Rasht. Based on previous research, factors affecting customer satisfaction in
restaurants include service quality, environment, staff, ingredients, food preparation, and the overall product.
Understanding these factors helps identify the most crucial aspects that influence potential tourists and their
expectations from restaurants in Creative Cities of Gastronomy. The findings are valuable for developing a
destination strategy for Gilan's cuisine and can assist other Creative Cities of Gastronomy in enhancing
restaurant quality according to tourist expectations.
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