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Abstract

This study first evaluated the diverse perceptions of citizens regarding norm violation and crime in urban spaces.
In the second step, it classified and analyzes citizens’ reactions, and in the third step, it explained the spatial, social,
and economic dimensions of the various meaningful reactions exhibited by citizens in the urban spaces of Bandar
Abbas. The research was applied in nature and conducted through a descriptive—analytical method. Data were
collected using a survey approach (researcher-made questionnaire and two-stage random sampling) with a sample
size of 407 respondents. The data were then analyzed and tested using non-parametric inferential statistical models,
including Kruskal-Wallis, Kendall’s Tau-c and Tau-b, Chi-square, Spearman, Kolmogorov—-Smirnov, Shapiro—
Wilk, and cross-tabulation. In response to three types of violations i.e., damaging green spaces, littering, and
vandalizing bus stops and signage, 60% to 80% of citizens selected the options “doing nothing” or “only giving a
verbal warning.” However, when reacting to three other offenses, ranging from minor to severe (verbal harassment
and catcalling, hooliganism, and harassment involving physical threat toward families), only 38%, 10%, and 4%
of citizens, respectively, chose “doing nothing” or “only giving a warning.” Analysis of the relationship between
education level and reactions to verbal harassment (catcalling) indicated that 52% of illiterate respondents, and
0% of individuals with a doctoral degree, were willing to engage in confrontation (limited or full). The
confrontation readiness index regarding catcalling was 70% among very low-income groups and 18% among very
high-income groups. Spatial distribution of reactions to hooliganism and family-related harassment showed that
82% of residents in very low-income neighborhoods and 10% in very high-income neighborhoods preparedness
for full or limited confrontation conflict. Variables such as literacy, employment, social class, neighborhood socio-
economic level, and place of birth were significant determinants of citizens’ reactions, ranging from complete
avoidance to full confrontation.
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Highlight

- Spatial distribution of citizens' reactions "to the phenomenon of norm violation and crimes in urban space" with an
interdisciplinary approach (urban planning, social sciences, geography).

- The effect of spatial-physical factors (neighborhood stratification) on citizens' perception and reaction to various types of
crimes was explained.

- Past research has mainly analyzed the level of sense of security and its interrelated factors in urban spaces; this article deals
with the typology of the type of citizen reaction and its interrelated factors (social, economic, physical and spatial).

- In English and Persian sources, no research focusing on the type of citizen reaction in urban space was found until 2025 and
1404

Extended Abstract

Introduction

One of the challenges of contemporary times is the lives of citizens in urban spaces and the interactions that occur
among them. This challenge emerges from the fact that urban environments also host the presence and actions of
norm violators, social deviants, hooligans, and offenders. Clearly, geography, as a branch of the social sciences
that is inherently concerned with place, space, and the challenges of social life within urban environments, must
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identify, classify, analyze, explain, and assess these challenges and the reactions of citizens. This study was guided
by three fundamental questions:

a) Is the spatial distribution of “citizens’ perceptions of deviant behavioral patterns” uniform? (Or does each
neighborhood, based on its social, economic, and spatial status, develop different perceptions of deviance and
crime?)

b) Is the “type of reaction shown by citizens to patterns of deviance, delinquency, and crime” spatially uniform
across the city’s hierarchically stratified neighborhoods?

¢) Which social, economic, spatial, and physical factors explain and account for these differences?

This research aimed, first, to view the phenomena of deviance and crime in urban spaces through the lens of
citizens’ perceptions. Second, it sought to categorize and analyze the types of citizen reactions to these
phenomena. Third, it attempted to provide a geographical explanation, social, economic, and physical-spatial
reactions of citizens within urban spaces.

Methodology

This research was applied in nature and conducted using a descriptive—analytical method. The data were collected
through a survey approach, employing a researcher-made questionnaire and two-stage random sampling. In the
first stage, judgmental sampling was used with the aim of selecting five zones in Bandar Abbas such that each
zone would possess relatively homogeneous social, economic, physical, and spatial characteristics. In other words,
the sampling began from level-5 (very low-status) neighborhoods and extended to level-1 (very high-status)
neighborhoods. Since the normality of the data distribution was assessed using the Kolmogorov—Smirnov and
Shapiro-Wilk tests, and the results indicated non-normality, the analyses were conducted using non-parametric
inferential statistical models, including: Kruskal-Wallis, Kendall’s Tau-c, Kendall’s Tau-b, Chi-square,
Spearman’s rho, Kolmogorov—Smirnov, Shapiro-Wilk, and cross-tabulation techniques.

Results and discussion

The findings revealed that, first, citizens’ perceptions of deviance, norm violation, delinquency, and crime differ
significantly. Second, the typology of citizens’ reactions to an identical behavioral pattern also showed a significant
divergence: while some citizens reported that, when confronted with such a crime or norm violation, they would
“do nothing,” others stated that they would opt for full engagement and direct confrontation with the offender. In
the third stage of the study, which aimed to explain the underlying factors shaping citizens’ reactions, it became
evident that variables such as education level, employment status, self-reported social class, place of birth, and the
hierarchical level of the neighborhood of residence serve as significant predictors explaining the substantial
differences in citizens’ responses (ranging from total avoidance to full confrontation). The innovation of this
research lies in the fact that previous studies have focused almost exclusively on a single domain, namely “the
sense of security in urban spaces.” Virtually none has examined the typology of citizens’ reactions to crime and
norm violation in urban settings or provided an explanation of the contextual social, economic, and spatial factors
underlying these reactions.

Conclusion

The summary of the findings, in response to the three main research questions, indicated the following points: a)
Citizens of the target community have very different and meaningful perceptions of "abnormality, deviance,
delinquency, and crimes." In this sense, some citizens turn a blind eye to and ignore certain behavioral patterns of
others, in other words, they do not consider these behaviors to be norm violation or do not consider them to be
necessary to react and confront. b) Citizens showed very heterogeneous and meaningful reactions to behavioral
patterns that they consider abnormal, delinquency, and crime. In this way, their type of reaction to a specific and
identical norm violation was met with a very different reaction. The reaction of a group of citizens may start from
complete disregard and neglect and reach full involvement with the delinquent or norm violation individual or
group. C) Various social, economic, physical-spatial factors explained the type of response of citizens to deviant
and criminal behaviors. This study identified and classified the various factors and variables associated with
deviance, norm-violation, delinquency, and crime, and incorporated them into the research framework.
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3, Kendall's tau_b
4.Chi-Square

5, Spearman's rho

6, Kolmogorov Smirnov Test
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a. Kruskal Wallis Test zhaw al=adb. Grouping Variable:
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