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Abstract

Through effective policymaking, meticulous planning, and comprehensive collaboration, urban governance can
foster sustainable tourism, simultaneously delivering economic, social, and environmental benefits. However,
achieving this requires identifying and prioritizing key indicators of good governance for sustainable tourism.
This study aimed to identify and prioritize the indicators of good governance for sustainable tourism in
Khuzestan Province. Methodologically, it was descriptive research in terms of data collection and an applied-
developmental study in terms of purpose. The statistical population comprises two groups: delphi panel of 50
experts in tourism and urban management. The target population, included urban planning managers, specialists,
and university professors. Data was collected using a DEMATEL questionnaire, designed through a three-round
Delphi technique. To analyze the data, establish cause-effect relationships, and determine the weight of each
indicator, the hybrid DANP (DEMATEL-ANP) technique was employed. The study revealed that institutional
and economic indicators hold greater significance in Khuzestan Province. This implies that appropriate laws and
regulations, robust economic infrastructure, and government support for the tourism industry are essential for the
province’s sustainable tourism development. Conversely, while social and environmental indicators were
relatively less prioritized, they remain critically important. Coastal and marine areas, as integral components of
Khuzestan’s tourism potential, play a key role in attracting tourists and advancing sustainable tourism.
However, environmental considerations, particularly the protection of coastal and marine ecosystems, must be
rigorously addressed alongside tourism development. These findings emphasize the importance of urban
governance in the development of sustainable tourism and the need to pay attention to various indicators,
including institutional, economic, social, and environmental indicators. They also highlight the role of beaches
and the sea in the development of sustainable tourism and the need to pay attention to environmental protection
in this regard. The results of this study can be a useful guide for policymakers and urban planners of Khuzestan
province in developing sustainable tourism and optimally utilizing the capacities of beaches and the sea.
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Highlight

- Good governance forms the foundation of sustainable tourism development.

- in Khuzestan Province, institutional and economic indicators hold greater priority, while social and environmental
dimensions also play a significant role.

Extended Abstrac

Introduction

Given that sustainable tourism is now recognized as a critical driver of sustainable urban development, the
complexities of this industry and its far-reaching impacts on the environment and local communities
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necessitate meticulous and comprehensive planning. Among the most influential factors in advancing sustainable
tourism is effective governance. Governance serves as the foundation for planning, guiding and regulating
tourism activities. In essence, sustainable tourism requires effective governance structures, evidence-based
policies, and robust evaluation mechanisms to thrive. This underscores that good governance is the linchpin for
achieving sustainable development in the tourism sector. Optimal governance in tourism serves as a critical
management tool to establish equilibrium among diverse sectors and facilitate sustainable development. This
approach ensures: Effective guidance and management of tourism activities, Optimal resource utilization,
Environmental conservation, Enhanced quality of life for local communities. As such, good governance
represents a multidimensional concept that: Examines various approaches to better understand tourism
management and governance, Plays a pivotal role in balancing, Diverse societal needs, Sustainable tourism
development requirements. This framework demonstrates how sound governance principles can harmonize
economic, environmental, and social objectives within the tourism sector. Consequently, it can be argued that
achieving this goal requires a comprehensive and efficient model of good governance in the tourism
sector. Given the critical role of sound governance in urban sustainable tourism, identifying and prioritizing key
indicators in this domain represents an essential step for performance evaluation and developing effective
management programs. This becomes particularly crucial when numerous proposed indicators exist for assessing
tourism governance quality. Thus, this study sought to answer: How should indicators of good governance for
sustainable tourism be prioritized in Khuzestan Province?

Extensive research confirms that effective governance in sustainable tourism encompasses multiple critical
dimensions. While scholars agree on this principle, there remains disagreement about the specific indicators for
measuring these aspects. To conduct a holistic assessment of tourism governance in a given context, a robust set
of indicators is required, one capable of evaluating: all facets of tourist-environment interactions, the
consequences of implemented measures

Methodology

This study aimed to identify and prioritize the indicators of good governance for sustainable tourism in
Khuzestan Province by employing a mixed-method approach. In the first phase, key indicators were identified
through a comprehensive literature review. Subsequently, the DEMATEL-based network analysis method was
applied to prioritize these indicators, enabling a deeper understanding of the relationships among them. For data
collection in the quantitative phase, a structured DEMATEL questionnaire was utilized. These questionnaires,
designed based on findings from the qualitative phase, were distributed either in person or virtually to five
experts. Using these questionnaires, the relationships among the various indicators and their levels of influence
on one another were examined. To ensure the reliability of the questionnaires, a retest method was employed,
demonstrating that the research tools used were both valid and reliable for collecting accurate and dependable
data. As mentioned, the first phase of this research focused on the qualitative aspect, employing an in-depth
literature review method. The second phase was baed on quantitative study. Using the findings from the
qualitative phase, the study utilized the DEMATEL method, based on a network analysis approach, to explore
the relationships among the studied domains and assign weights to them. For data collection, structured
DEMATEL questionnaires were developed based on the dimensions and criteria identified in the qualitative
phase. These questionnaires were completed either in person or virtually. The questionnaires included a table of
components where experts assessed the relationships and degrees of influence among them. The questionnaires
were standardized and had been used in similar studies. To assess reliability, a post-test method was conducted.
After the initial distribution of the questionnaires, they were sent again to the same five participating experts to
confirm that the correlation of responses was at least 70% and that the p-value was less than 0.05, indicating
acceptable reliability.

The statistical population of this study consisted of 50 experts in tourism, urban management, and urban
planning, who were selected purposefully. These experts had specific qualifications, such as advanced academic
degrees, relevant work experience, and expertise in the research topic. To measure the reliability of the research
instrument, the retest method was used, resulting in a Cronbach's alpha coefficient of 0.93, indicating very high
reliability.

The study indicators were derived from a comprehensive review of the literature and previous studies in the field
of good governance for sustainable tourism. These indicators were then refined and finalized using the Delphi
method, with input from a panel of domain specialists. Consequently, based on the theoretical framework, five
main indicators and 22 sub-indicators were identified. These were incorporated into a Delphi questionnaire and
presented to experts (panel members) using a 5-point Likert scale.

Results and discussion

the opinions of experts in the fields of tourism, urban management, and urban planning were utilized. Using the
Delphi method, experts' opinions have been collected and analyzed in the form of a decision-making matrix.
This matrix shows the relative importance of each criterion from the point of view of experts. In this research, to
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determine the relative importance of the criteria, the combined method of DEMATEL and ANP has been used.
In this research, to determine the relative importance of the criteria, the combined method of DEMATEL and
ANP has been used. The most effective dimensions are assigned to institutional index (I), economic index (E),
and socialization disorder (D), environmental index (EN), population index (P) and tourist index (T). Also, based
on the findings of Table 11 and Figure 5, transparency (12), justice (13), inter-sectoral coordination (15),
efficiency and effectiveness (16) and participation (18) have the most interaction with the favorable governance
of sustainable tourism and other indicators except Effective indicators have the least interaction with the desired
governance of sustainable tourism, and this indicates the strong role of institutional indicators and its strong
impact on sustainable tourism. Accordingly, the prioritization of the studied indicators revealed that the
institutional index with a score of 0.2331 ranked first, economic indicators with a score of 0.2018 ranked second,
the tourist-related index with a score of 0.1972 ranked third, the environmental index with a score of 0.1926
ranked fourth, and the population index with a score of 0.1753 ranked fifth.

Conclusion

Previous studies (Esmaeilzadeh, 2022; Rasoulvar et al., 2021; Hashemi Bistooni & Shams, 2019) have clearly
demonstrated a direct relationship between good urban governance and sustainable tourism development. The
findings of the present study also confirm this relationship and align with the results of other research (Qadari et
al., 2023; Gautam & Bhalla, 2024; Wan et al., 2022; ...). However, a closer examination of previous studies
reveals that most of them have focused on only one or two specific dimensions of governance (such as
institutional, participatory, or transparency-related aspects) while neglecting a more comprehensive analysis of
various governance dimensions. In contrast, the present study identifies and prioritizes all dimensions of
effective tourism governance, offering a broader perspective on the subject.

Another notable point is the divergence of this study's findings from those of certain other research (Lohr, 2024;
Pazoki et al., 2021; Aminian & Seyed-Nagavi, 2018), which consider economic indicators and attitudes as the
most critical factors. These differences can be attributed to variations in the studied communities and the
insufficient attention given to the role of institutional factors in some of these studies.

Overall, the findings of this research indicated that effective governance plays a crucial role in sustainable
tourism development. To achieve this, all governance dimensions (institutional, economic, social, environmental,
etc.) must be considered simultaneously.

The results showed that in Khuzestan province, institutional and economic indicators are more important. This
means that having appropriate laws and regulations, strong economic infrastructure and government support for
the tourism industry is necessary for the sustainable development of this industry in the province. On the other
hand, although social and environmental indicators are less important, they still play an important role.
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