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Abstract

Given the importance of using electronic marketing to promote attractions and considering the high potential of
tourism in the Chabahar region, this study aimed to identify the factors influencing the development of
international sports tourism based on electronic marketing. This study was an applied research in terms of its
purpose and followed a mixed-methods approach. Using the technique of thematic analysis and conducting
interviews with twenty experts in the tourism industry, the factors influencing the development of international
sports tourism based on electronic marketing in the Chabahar region were identified. In the quantitative phase,
these factors were further tested using the weighted mean method. At the open coding stage, using MAXQDA
software, 197 codes were identified. The research findings led to the identification of five main themes:
infrastructure, competitive capacity development, institutional capacity building, regional capability development,
and financial-economic development. The results of the weighted mean analysis indicated that "Infrastructure"
ranked first with a weight of 0.168, "Competitive Capacity Development" ranked second with a weight of 0.167,
"Institutional Capacity Building" and "Financial-Economic Development" jointly ranked third with a weight of
0.166, and finally, "Regional Capability Development" ranked fourth with a weight of 0.163. The factors identified
in this study can effectively contribute to the development of international sports tourism in Chabahar through
electronic marketing. Moreover, the indicators obtained can assist researchers and policymakers in implementing
electronic marketing strategies within the tourism industry.

Keywords: Electronic Marketing, Sports Tourism, Chabahar, Theme Analysis.

Highlight

- Through the results of this study, the factors influencing the development of international sports tourism
in Chabahar based on electronic commerce would be identified and clarified.

- Itwill assist planners and policymakers involved in the development of the Makran coasts, as well as sports investors,
in implementing the factors influencing the development of sports tourism in Chabahar.

Extended Abstract

Introduction
Due to the widespread adoption of tourism websites, online platforms, and digital services by travelers, traditional
marketing methods are gradually being phased out of the global tourism market. Today, electronic marketing

1 This article is derived from the first author's Master's thesis titled "Identifying the Factors Influencing the Development of
International Sports Tourism Based on Electronic Marketing," under the supervision of the second author and the consultation
of the third author at the Department of Sport Management, Faculty of Sport Sciences, Shahid Rajaee Teacher Training
University, Tehran, Iran.
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techniques are considered among the most effective and cost-efficient approaches for attracting tourists (Ramaj-
Desku et al., 2021). This study aimed to explore the necessary strategies and programs for transforming the
Chababar coastline into a hub for coastal and water sports, wilderness tourism, mountaineering, fishing, and nature
therapy. It further examined the impact of these efforts on the development of sports and general tourism in
Chababar, based on electronic marketing. Accordingly, the researcher sought to identify the key factors influencing
the development of international sports tourism, particularly coastal sports, through electronic marketing in
Chababar Port.

Methodology

Since this research identified the factors influencing the development of international sports tourism through
electronic marketing, it is descriptive in nature. Furthermore, because the findings of this study could be applied
by all sports tourism businesses, it was classified as applied research in terms of its purpose. Regarding the research
approach, it followed a mixed-methods design. Initially, a literature review was conducted using library methods,
which included reviewing relevant domestic and international scientific articles, theses, and various databases.
Next, data were collected through in-depth semi-structured interviews. Finally, by synthesizing the results obtained
from both the library and interview methods, a list of factors influencing the development of international sports
tourism based on electronic marketing was compiled. The target population for this study consisted of tourism and
sports experts in the Chabahar region. This population was selected based on the research’s goal of identifying and
ranking the factors influencing the development of international sports tourism through electronic marketing. A
total of 15 tourism business professionals were interviewed in person, and 5 were interviewed remotely by
telephone. For data analysis, thematic analysis and MaxQDA software were utilized.

Results and discussion

During the open coding phase using MaxQDA software, 197 codes were identified. The research findings resulted
in the identification of five main themes: infrastructure, competitive capacity development, institutional capacity
building, regional capability development, and financial-economic development. The results of the weighted mean
analysis indicated that "Infrastructure™ ranked first with a weight of 0.168, "Competitive Capacity Development”
ranked second with a weight of 0.167, "Institutional Capacity Building™ and "Financial-Economic Development™
jointly ranked third with a weight of 0.166, and finally, "Regional Capability Development" ranked fourth with a
weight of 0.163.

Conclusion

Based on the findings of the present study, the factors influencing the development of international sports tourism
based on electronic marketing were divided into five general categories, which are: Financial-economic
development was categorized by two indicators of improving financial performance and financial value creation.
Because economic growth comes from the heart of an economic enterprise, its performance was measured by
natural profit-oriented incentives and it was in the best position in a competitive environment. Cooperation
between centers providing services in the field of sports tourism is a priority for the province's institutional factors.
It is obvious that if the goals and strategies of the National Tourism Development Program are to be implemented,
then the existence of a more efficient institutional structure will be inevitable. Many companies do not have the
ability to analyze the competition process. As a result, they cannot use their power to produce quality products,
greater productivity, and quality services to customers. Technological infrastructure has been influential in tourism
marketing by creating an information environment for each tourism institution and creating a centralized
information structure. Also, advances in information and communication technology have changed the tourism
industry.
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