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Abstract

Intangible cultural heritage, with its connection between the past, present, and future of communities,
plays a crucial role in creating and strengthening the sense of identity of individuals in any society. In this
regard, one of the ways to preserve and promote these legacies is to focus on the tourism industry. The
city of Rasht, as a rich tourist destination in terms of culture and history, provides unique opportunities to
examine the impact of cultural identity on the experiences of tourists. The present research examined the
effect of the cultural identity of tourists on the authenticity, satisfaction, and loyalty of travelers in the
development of intangible cultural heritage in the city of Rasht. Given the nature of the research topic, the
research method was correlational type and within the framework of analytical methods. The data was
collected through a questionnaire. The research sample included 384 people, calculated using the Cochran
formula. The validity of the questionnaire was confirmed with a Cronbach's alpha coefficient (o= 0.91).
To analyze the data, correlation and single-variable regression methods, as well as data-model fit indices,
were calculated, and the analytical structural model of the research variables was presented. The results of
this empirical research showed that there is a positive and significant relationship between the criterion of
cultural identity and the perception of authenticity. The perception of authenticity affected the experience
and behavior of tourists. The cultural identity variable explained 83% and 72% of the variance in the
variables of constructive and existential authenticity perception, respectively. Therefore, when developing
intangible cultural heritage tourism, the relationship between cultural identity and tourists' perception of
authenticity should be well utilized, and full attention should be paid to enhancing tourist satisfaction and
loyalty to the destination.
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Highlight
- The present research has taken a multidimensional view of the factors affecting the satisfaction and loyalty of tourists
from the perspective of the perception of authenticity and cultural identity of the city of Rasht.

- By studying the indicators of perceived authenticity, it is concluded that these components have a significant impact on
the promotion and strengthening of cultural identity, satisfaction, and loyalty to the tourist destination.

Extended Abstract

Introduction

The present research is of particular importance due to the special characteristics of Rasht, as it examined the
effect of cultural identity on the perception of authenticity, destination loyalty, and tourist satisfaction in the city
of Rasht. As a creative city in the field of food and culture, Rasht has unique customs and traditions that can
influence tourists. The cultural diversity provides a suitable opportunity to examine the perception of authenticity
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and its effect on tourist loyalty and satisfaction. Managers can design better experiences for tourists, leading to
repeat visits and destination promotion. The potential for development and recognition of the strengths and
weaknesses of Rasht in the field of cultural identity and tourism can assist policymakers in planning tourism
development and preserving cultural heritage. In this way, the examination of these variables in the Rasht
destination not only helps to better understand the effect of cultural identity, but can also lead to the
improvement and development of the tourism industry in this region and address the gaps in previous research.
Therefore, this study aimed to investigate the effect of tourists' cultural identity on authenticity, satisfaction, and
loyalty in the development of cultural heritage.

Methodology

The research method was of a correlational type, within the framework of analytical methods. Therefore, the data
collection method involved the completion of a closed-ended questionnaire. The questionnaires were distributed
and completed through a survey in the municipal square and Sabzeh Meydan square in the city of Rasht. The
statistical population was the city of Rasht, located in the center of Guilan province, from among them 384
indicidual were selected as sample through one-stage cluster sampling with the Cochran formula. The
Cronbach’s alpha reliability of the questionnaires was calculated as 0.91, and the convergent validity was 0.835.
In analyzing the results of the questionnaires and the effect of cultural identity on the perception of authenticity,
satisfaction, and tourist loyalty, the structural equation modeling method was used. Pearson correlation and
regression were used to analyze the independent variable of cultural identity and the dependent variables of
perceived authenticity (constructive and existential authenticity), tourist satisfaction, and loyalty. Exploratory
factor analysis with Varimax rotation and confirmatory factor analysis of the causal relationships between the
research variables were performed using path analysis. SPSS25 software was used for data analysis, and Amos
was used to calculate the model fit indices and the analytical structural model of the variables.

Results and discussion

The research findings supported the relationship between satisfaction and destination loyalty at a significance
level of 0.05. As indicated by the standardized coefficient of 0.83 and a T-value of 4.48, cultural identity was
positively influenced by constructive authenticity. Additionally, with a standardized coefficient of 0.72 and a T-
value of 5.24, cultural identity was significantly affected by the existential authenticity of the destination.
Satisfaction was influenced by constructive authenticity (standardized coefficient = 0.41, T-value = 3.17) and
existential authenticity (fully standardized coefficient = 0.63, T-value = 5.27). Destination loyalty was affected
by both constructive and existential authenticity, with standardized coefficients of 0.72 and 0.54, and T-values of
8.21 and 4.02, respectively, confirming their significance. The standardized coefficient for the relationship
between constructive authenticity and existential authenticity iwas 0.76, with a T-value of 6.24, indicating a
strong effect. Finally, the newly proposed path from tourist satisfaction to destination loyalty, with a
standardized coefficient of 0.51 and a T-value of 2.205, demonstrated a significant result. Therefore, cultural
identity, constructive authenticity, and existential authenticity of the travel experience have a direct positive
relationship with both destination loyalty and tourist satisfaction. The overall structural equation modeling
(SEM) evaluation indices indicated that the data support the theoretical model under investigation. In other
words, the data aligned with the model, and the indices confirmed the model’s adequacy in SEM analysis.

Conclusion

The analysis of relationships indicated that cultural identity positively influences perception, satisfaction, and
loyalty to tourist destinations. Within the dimension of cultural identity, constructive and existential authenticity
exert different effects on latent variables. Among the dual dimensions of cultural identity, cultural cognition
followed by cultural emotion holds priority in terms of influence. This study confirmed a significant relationship
between constructive/existential authenticity and destination loyalty. It is recommended that the conditions for
citizen participation and support be prioritized. Given its impact on tourist satisfaction, local governments should
pay special attention to travelers' emotions and experiences when committing to improving tourist satisfaction.
In constructing authenticity, officials should first maintain the normal functioning of the local environment while
gradually enhancing tourism-related products and activities. At the same time, they should help tourists
recognize the value of their experiences. Moreover, a positive experience can effectively enhance loyalty to
intangible cultural heritage tourism, as tourist satisfaction positively affects destination loyalty. Strengthening
cultural identity can enhance the perception of authenticity, destination loyalty, and tourist satisfaction. Tourism
managers should focus on increasing tourist satisfaction to encourage positive post-visit behavior, thereby
improving and maintaining the destination's competitiveness.
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